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CENTRAL FAX CENTER 

In the Claims : . 

NOV 0 3 2006 

Please amend the claims as follows: 
1 . (Currently Amended) A customer information control system comprising: 

an address assigning section stored on 1 ™™ P „, fi r-re adable medium and configured , to 
assign an individual e-mail address to a customer, to receive an electronic message from the 
customer; 

a memory section configured to store the individual address; 

a communicating section st i on a c^mputer^ada bje medium and configured to 

receive an electronic message from the customer; and 

a checking section <tnrpri on a com puter-readable mgdjum and configured ,*, examine 
whether a destination address of the electronic message is in agreement with the individual g; 
mail address stored in the memory section. 

2. (Currently Amended) The customer information cor trol system as claimed in Claim 1 , 
wherein the address assigning section assigns thean individual e^maiLaddress uniquely to each 
customer; and the memory section stores the individual e^ail_address of each customer in 
association with customer information on that customer. 

3. (Currently Amended) The customer information control system as claimed in Claim 2, 
wherein the address assigning section assigns the an individual eMTiail_address to each customer 
in response to a first act of the customer, and enables the customer to express a second act 
subsequent to the first act by using the individual e-mail adcress. 
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4. (Currently Amended) The customer information control system as claimed in Claim 3, 
wherein the memory section stores the individual e-mail address as a pair with the customer 
information for each customer; and the checking section ex;imines the destination address of the 
electronic message to effect the second act and the customer information used in the electronic 
message to effect the second act, to determine whether the cestination address and the customer 
information of the electronic message to effect the second act are in agreement with the 
individual e-mail address and the customer information stored as a pair in the memory section. 

5. (Currently Amended) The customer information control system as claimed in Claim 4, 
wherein the address assigning section causes the communicating section to notify each customer 
of the individual e-mail address dedicated to the customer to enable the customer to express the 
second act, by sending an email message having the individual e-mail address as a return address 
of the email message. 

6. (Currently Amended) The customer information control system as claimed in Claim 5, 
wherein the customer information comprises a customer address; the memory section stores the 
individual e-mail address as a pair with a customer address; and the checking section examines 
the destination address and a sender address of an email message to effect the second act, to 
determine whether the destination address and the sender address of the email message to effect 
the second act are in agreement with the individual e-mail address and the customer address 
stored as a pair in the memory section. 
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7. (original) The customer information control system as claimed in any of Claims 3 to 6, 
wherein the customer information control system is a sales support system, and further comprises 
a sales support section to obtain customer information on each customer, and to perform a 
responsive sales support action based on the customer information in response to the first act of 
each customer. 

8. (currently amended) The customer information control system as claimed in Claim 7, 
wherein the sales support section responds to the first act in the form of a computer-readable 
electronic message for a sales contract, by performing the sales support action to complete the 
sales contract; and wherein the sales support section is configured to perform the responsive 
sales support action in accordance with the customer information which comprises personal 
information and purchase-related information on a sales contract; and the memory section is 
configured to store the individual e-mail address in association with the persona! information and 
purchase-related information for each customer. 

9. (original) The customer information control system *s claimed in Claim 8, wherein the 
sales support section is configured to arrange a date of delivery in response to the first act of each 
customer for a sales contract, and to notify each customer of the date of deliver for the customer. 

10. (original) The customer information control system as claimed in Claim 8 or 9, wherein 
the purchase-related information comprises order information; the sales support section 
comprises a product data storage section to store data on products; a data management section to 
retrieve data on a product specified by the order information, from the product data storage 
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section; and an estimating section to draw up an estimate of the product in accordance with the 
information obtained from the product data storage section. 

1 1 . (original) The customer information control system as claimed in Claim 8, 9 or 1 0, 
wherein the purchase-related information comprises trade-ir information on a trade-in vehicle; 
the sales support section comprises a used car data storage s action to store information on pre- 
owned vehicles; a data management section to retrieve data Dn a trade-in vehicle specified by the 
trade-in information, from the trade-in data storage section; and an assessing section to draw up 
an assessment of the trade-in vehicle in accordance with the data obtained from the trade-in data 
storage section. 

1 2. (original) The customer information control system is claimed in Claim 8, 9, 1 0 or 1 1 , 
wherein the purchase-related information comprises credit information on credit for a customer, 
and the sales support section comprises an examining section to determine whether to allow 
credit or not, in accordance with the personal information and credit information. 

13. (original) The customer information control system as claimed in Claim 8 , 9, 10, 1 1 or 
12, wherein the customer information control system comprises a server system which comprises 
said address assigning section, said memory section, said communicating section, and said 
checking section, and at least one terminal comprising an input section to input the personal 
information and purchase-related information, and a communicating section to transmit the 
personal information and purchase-related information to the server system. 
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14. (Currently Amended) A customer information contiol method comprising: 
assigning an individual e-mail address to a customer; 

memorizing the individual e-mail address; and 

examining a subsequent electronic message, following receipt thereof if rec e iv e d , to 
determine whether a destination address of the subsequent electronic message is in agreement 
with the individual e-mail address memorized. 

15. (Currently Amended) The customer information control method as claimed in Claim 14, 
wherein an individual e-mail address is uniquely assigned to each of customers in 

response to a first act of the customer, and memorized in association with customer information 

on the customer; and 

wherein the customer information control method further comprises: 
receiving information representing the first act of each customer, and customer 

information on the customer; and 

enabling each customer to express a second act subsequent to the first act by using the 

individual e-mail address assigned to the customer. 

16. (Currently Amended) The customer information control method as claimed in Claim 1 5, 
wherein the customer information comprises a customer address, the individual e-mail address is 
memorized as a pair with the customer address, and the destination address and a sender address 
of the subsequent electronic message are examined to deterrr. ine whether the destination address 
and the sender address match the individual e-mail address and customer address memorized as a 
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pair; and wherein the customer is notified of the individual c-mail address by sending, to the 
customer address, an email message having the individual e -mail address as a return address. 

1 7. (Currently Amended) The customer information control method as claimed in Claim 1 5 
or 16, wherein the customer information control method fur:her comprises: 

performing a first responsive sales support action in response to the first act from each 
customer; and 

performing a second responsive sales support action in response to the subsequent 
electronic message from the customer only when the destination address of the subsequent 
electronic message is in agreement with the individual e-ma 1 address. 

1 8. (Currently Amended) The customer information cor.trol method as claimed in Claim 1 7, 
wherein the customer information control method further comprises performing a third 
responsive sales support action in response to the subsequent electronic message from the 
customer when the destination address of the subsequent ele:tronic message is not in agreement 
with the individual e-mail address. 

19. (original) The customer information control method as claimed in Claim 18, wherein the 
first act of each customer is in the form of a preceding electronic message to perform a 
transaction, the subsequent electronic message is an email message to alter the transaction, and 
the third responsive sales support action comprises an operation to send an email message 
notifying the customer that alteration of the transaction is no : entered. 
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20. (Currently Amended) A mmn.iter-rea d a hl e m e dium bearing an executable computer 
program for customer information control, the computer pre gram comprising: 

a first program section of assigning an individual e^rnaii address in response to a 
computer-readable first electronic message; 

a second program section of memorizing the individual e^rnaii address; 
a third program section of enabling the customer to J end a computer-readable second 
electronic message to the individual e-mail address assigned to the customer; and 

a fourth program section of checking a destination address of the computer-readable 
second electronic message, to determine whether the destination address is memorized as the 
individual e-mail address. 

21. (Cancelled) 

22. (Currently Amended) An apparatus for customer information control, the apparatus 
comprising: 

means for receiving information representing a first customer's electronic message 
addressed from a customer to a vendor; 

means for assigning an individual e-mail address to tie customer in response to the 

customer's first message; 

means for recording the individual e-mail address assigned to the customer; 
means for supplying the individual e-mail address to the customer; 
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means for checking a customer's second electronic message, if received, to determine 
whether a destination address of the second electronic mess age is recorded as the individual e^ 
mail address; 

means for performing a first responsive operation when the destination address matches 
the individual e-mail address memorized; and 

means for performing a second responsive operation when the destination address is not 
memorized as the individual e-mail address. 

23. (Currently Amended) A transaction method comprising: 

transmitting a first electronic message to make a transaction, to an online business site; 

obtaining, from the online business site, an individual address uniquely assigned in 
response to the electronic message; 

sending a second electronic message to the individual e-mail address; and 

receiving a business action responsive to the second electronic message, from the online 
business site if a destination address of the second electronic message is in agreement with the 
individual e-mail address assigned to the customer. 

24. (Currently Amended) The transaction method as claimed in Claim 23, wherein the first 
electronic message is a first email message from a customer address to an email address of the 
online business site, the individual e-mail address is uniquely assigned to the customer address, 
and the second electronic message is a second email message from the customer address to the 
individual e-mail address. 
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25. (Currently Amended) The transaction method as claimed in Claim 23, wherein the first 
electronic message is transmitted by accessing the online business site which is a web site, to 
request information relating to the transaction; the transaction method further comprises 
supplying information about a customer address to the online business site; arid the second 
electronic message is an email message sent from the custorier address to the individual e-mail 
address. 

26. (Currently Amended) A terminal apparatus comprisi ng: 

an input section to input personal information about i customer and purchase- related 
information about purchase: 

a communication section to transmit the personal inf :>rmation and the purchase-related 
information to a server through a communication network, and to obtain an individual e-mail 
address assigned uniquely to the customer; and 

a processor section to transmit an email message from a customer address to the 
individual e-mail address. 

27. (Currently Amended) A computer- readable medium bearing instructions for a customer 
informatio n control method, that upon execution of the instructions causes one or more 
processors to perform the steps of: 

Computer program code for controlling a computer to carry out th e m e thod of any of Claims 
H - 19 or 23 25 

assigning an individual e-mail address to a customer; 

memorizing the individual e-mail address: and 
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determine wheth er a destination addre ss of the subsequent clectronicmess^^ 
with the individual e-mail ^Hre.ss memorized. 

28. (Currently Amended) A uui i u m ul i um fe^a^rth^empute, pr ogr am no de 

rnethod, that uoo n gcccution of t he instructi ons causes oneor more processors to perfor mjhe 
steps of: 

tgnsmitting a first ejectronjc message to make a transact ion to an online business site , 

ebjaining from the online bustness site, an jgiivid^I^^ 
response to the electr onic message; 

Cf .nHin P a second eWtronic message t o th e individua ij ^mail address; and 

.ecgjvi ms a harness actton resp on sive to the second e JecUmicme ssa^ from the online 
k w .^« sit, if a destination addre ssMthesgc^^ is ™ affeen ifflladttL^ 

individual e-mail address as^ f™eH to the customer. 

29. (Currently Amended) Customer information control equipment comprising: 
receiving means for receiving a first message from a customer, 
a processor for assigning to the customer an individual e^majl address, 
storage means for storing the individual fcrnail address, 

transmitting means for transmitting the individual e^iail address to the customer, 
wherein, if a further message is received from the customer by the receiving means, the 
processor is configured to compare the destination address to which the further message is sent, 
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with the individual e^aU address stored in the storage means for the customer, and to perform a 
first response if the destination address matches the individual e-mail address or to perform a 
second response if the destination address does not match the individual e-mail address. 

30. (Currently Amended) A customer information control server, comprising: 

a network interface connecting said server to a network to which there is connected at 

least one customer terminal; 

a storage device storing customer data including an individual e^maji address for said at 

least one customer; 

instruction memory storing computer implementable instructions; and 

a processor operable to read and process said customer data in accordance with said 
instructions stored in said instruction memory, wherein said instructions stored in said instruction 
memory comprise instructions for controlling said processor to 

receive a first message from said customer via said network interface; 

assign an said individual .eHQiajl address to said customer; 

input said individual e-mail address for said customer to said storage device; 

transmit said individual e-mail address to said customer terminal via said network 
interface; 

receive a further message from said customer terminal via said network interface; 
compare a destination address of said further message with said individual e-mail address 
stored by said storage device; and 
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perform a first response if said destination address ir atches said individual eMasil address 
or to perform a second response if said destination address coes not match said individual e-mail 
address. 
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